
Occupancy Certificate Workflow
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Occupancy Certificate Process

Start

Architect/Technical Person 
Fills in the Occupancy 

Certificate Application Form

Documentation 
Verification Officer 

checks report, 
application and all 

documents

All documents 
are accepted?

Intimate 
Architect 

about missing 
documents

Planning 
Assistant 

validates all 
accepted 

documents

No

Yes

Application 
approved?

Intimate 
architect to 
submit valid 
documents

Yes

Award  Occupancy 
Certificate End

Intimate citizen and 
architect about 

release of 
Occupancy 
Certificate

Intimate 
citizen 

about the 
application

Does citizen 
accept 

application?

Rejects the application 
and inform the architect 
to make modifications in 

application

No

Citizen/architect 
Person makes 

online payment 
of Occupancy 
Certificate fee

Fee payment 
successful?

Yes

Intimate the 
citizen / 

architect about 
failed payment

No

Log into OBPS and select  
the category : Occupancy 

Certificate Application 
and Inputs building Permit 

Number

Uploads As built Drawing for OC drawing 
Scrutiny

Is there deviation with 
respect to Building Permit 

Drawing

No

Compounding 
Fee applicable

No

Field Inspector 
visits the site 
and file a field 

inspection 
report

Planning Officer 
validates and 

approves Planning 
Assistant remarks

Application 
approved?

Initiate NOC 
for integrated 

agnecies

Workflow for 
NoC

NOC is 
awarded by 

the agency to 
the applicant

NOC from non-
integrated agencies 

is awarded by 
agency and saved in 

OBPS

No

Yes

If required, Planning 
member validates and 

approves planning 
officer remarks

If required, DP and BP 
Committee, validates 

and approves  Planning 
member remarks

Yes Yes Yes

Is the Deviation 
within Permissible 

Limit

Reject Application
No Yes

Yes


