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1. Introduction

1.1. Purpose of this Document

The Housing & Urban Development Department (H&UDD), Government of Odisha has
ambitious plans to scale up e-governance across 113 Urban Local Bodies (ULBs) in the State
of Odisha. It aims to enhance the citizen experience of public services by providing
integrated, end-to-end services using a comprehensive State-wide Service Delivery
Infrastructure.

The Water and Sewerage (W & S) provides a digital interface to Apply for new water
connection, pay Water & Sewerage Tax, Generate payment receipts and monitorapplication
progress. It can be used by the citizens, Urban Local Body (ULB) counter and field
employees, and ULB Administrators to accomplish their specific tasks.

The purpose of this document is to help the Citizens in operating the Water and Sewerage
Module. It provides a digital interface, allowing the citizens to Apply for water and sewerage
connection, make online payments and monitor application progress.

This manual covers the various features of W & S Module and every feature is defined with a
screenshot for user assistance.
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2. General Functions

2.1. Registering into the system

To Register, please go to the following link:

https://sujog.odisha.gov.in/home

Click the Login Button

@ +91 674 6615666 @ helpdesk.sujog@odisha.gov.in

§SUJOG HOME SERVICES v INFORMATION v HELPDESE%. m

e
. -
E Ser\" ces Shri Naveen Patnaik

Hon'ble Chief Minister

Once the citizen clicks the login button, the following screen will appear

SSUJOG | odisha

Enter your mobile number
REGISTER

Mobile Number *

Entername

Have an account? Select your city fromthe dropdown
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https://sujog.odisha.gov.in/home

SESUJOG | odisha

ENTER OTP

.
An OTP has been sent to : 9999981343 #

Enter OTP

Request another OTP in 24 seconds

Click here to continue

The number will be authenticated by sending an OTP (One Time Password) to the registered mobile
number. If the user does not receive the OTP, he/she clicks on ‘RESEND’under the ‘OTP’ field. Once
the OTP has been entered and Continue buttonis clicked the homepage will appear.

2.2, Citizen service homepage
On Login/Register, the homepage will appear to the citizen.

P 8
."ﬁ‘. CUTTACK MUNICIPAL CORPORATION
£

ENGLISH ~

. d3 £SUJOG

SEARCH
o | Click here to go to ‘My Profile’ page |
) Click here to
5 : Complaints °
1 open
! | [ & . HEg |oven
Property Tax H notifications
Complaints Property Tax Trade License Water & Sewerage Building Plan Appr
7 eDCR Scrutiny i
Building Plan Approval Local Information
s ACTION_TEST_TRADE_LICEN
q & Water & Sewerage Events Click here to go to A8 mycy
) ‘Water &

Sewerage’ page

Citizen Services

2.3. Editing the Profile
Followthe steps shown below to edit your profile.

Click on the Profile button ontop right side of the homepage
Click on ‘Edit Profile’

User will be taken to Profile Page where he/she can edit Name, Change City from the dropdown,

update Mail ID or upload Profile Picture.
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Citizen User Manual — Waterand Sewerage

SSUJOG

2
.’é!:". CUTTACK MUNICIPAL CORPORATION
=

SEARCH

Citizen Services

+ Complaints
= @
-
B3 Property Tax
Complaints

F3 eDCR Scrutiny

.f; - TTADE

=

Edil Profie

e (]

Property Tax Trade License

Click here to Edit Profile

ENGLISH C] @ SSUJOG

e 8

[}
Building Plan Approval

Water & Sewerage

Option to edit/enter Name, City and
Email ID

Ed

eDCR Scrutiny

SUIOG

O

Click here to upload Photo

Click here to Save changes
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3. Functionalities of Water & Sewerage
Module

3.1. New Water/Sewerage Connection

1
I :-_.c CUTTASE MUKICIPAL CORPORATION i - - J:P FELI0G
Click on Trade Water & Sewerage

Cibzen Senvices l

Complaints 8 - :
1
- Al ] - i3
Fropery Ta
Complainle Peapatly Taa Teagh: License Vgl & Seweta) Bilding Pen Appiov

Building Man Approval

ACTION_TEST_TRADE_LICEMNSE Lozl Rémmation

Wala & SaATage

E n"] Wy iy

Citizen haveto click on the Water & Sewerage button present on the Home page.
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SSUJOG

3.1.1. Apply for New Water & Sewerage Connection

Followthe steps belowto apply for new water and sewerage connection and assessment.

3.1.1.1. Step 1: Citizen Service page

o
.&.

L

CUTTACK MUNICIPAL CORPORATION

Citizen Services

! Complaints

®
-
Property Tax
Complaints

eDCR Scrutiny
Building Plan Approval Local Information

ACTION_TEST_TRADE_LICENSE

Water & Sewerage

Al

Property Tax

Events

3.1.1.2. Step 2: Water and sewerage page

2
f&?‘q CUTTACK MUNICIPAL CORPORATION
=

SEARCH

Water & Sewerage

! Complaints

Trade License

Property Tax

eDCR Scrutiny

Building Plan Approval

.
AS

Pay Water and Sewerage Bill

£ Trade Licence

Apply For New Connection

Water & Sewerage

My Applications (67)

Past Payments

Click on ‘Pay Water
and Sewerage Bill
button

Click here to open
‘Waterand

Sewerage’ page

4

SSUIOG

ED

Building Plan Approval eDCR Scrutiny

n‘E My City

ENGLISH ¥ - =s5UJOG
I
My Connections
>
>
>
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3.1.1.3. Step 3: Apply for New Connection

.’ég‘.\ CUTTACK MUNICIPAL CORPORATION ENGLISH ¥ - =s5UJOG
=4

SEARCH

Water & Sewerage

! Complaints
Property Tax
3 b
eDCR Scrutiny Pay Water and Sewerage Bill My Connections
Building Plan Approval
Trade Licence
Apply For New Connection >
Water & Sewerage
My Applications (67) >
Past Payments >

Click on here to Apply
for New
Water/Sewerage

3.1.1.4. Step 4: Review required list of documents to be uploaded for application submission

Required Documents 5 q
Review list of

Address Proof documents required

One of theze documents is

Electricity Bi
4. Aadhar Card
7. Passport

* In case of multiple/institutional Applicant please provide ID of primary or authorized person

Identity Proof

Ons of these documants iz nesded to spply for this Servics

Aadhar Card 2. Veoter Id 3. Driving Licence
4. Pan Card 5. Passpon Click here after review
to startfilling the
application form

* In case of multipleinstitutional Applicant please provide ID of primary or authorized person

Reaqisiration Proof,

Click here to print the
document list
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3.1.1.5. Step 5: Application form details

~
;ﬁ'. CUTTACK MUNICIPAL CORPORATIO
Ko

On top of the page there are Sectional timeline, which helps to identify the current sectionon
which the useris filling up details. The current section is highlighted in orange colour.

! Complaints

Apply for New Water and Sewerage Connection

Connection Details

Documents Summary

Property Tax

=SUJOG

eDCR Scrutiny Property ID

Building Plan Approval

Trade Licence

Apply Fo

Water

Connection Details

O sewerage

WS_COMMON_PROP_DETAIL_NOT_MANDATORY

section

Click here to go to next

1

Fill Mandatory Details

Followingarethefields in property Addresssection

Field Name Field Type Purpose

PropertyID Optional Field g:tt;r PropertyID, the system will automatically fetch the

ApplyFor MandatoryField | Applying for Water, Sewerage or forboth

No of Taps MandatoryField | EnterNoofTaps Applying forthe connection

Pipe Size Proposed MandatoryField | Select the pipe Size

No of Water Closets MandatoryField | Enter nl}mber of closets in case applying for sewerage
(Forsewerage) connection

No of Toilets MandatoryField | Enter nl}mber oftoilets in case applying for sewerage
(Forsewerage) connection

City MandatoryField [ Select City

Locality/ Mohalla MandatoryField | Select Locality from the dropdown

Connection Category MandatoryField | Applying for Temporaryor Permanent connection

Connection Type MandatoryField | Select whetherapplying for metered or non-metered

Usage Type MandatoryField | Select usagetype (Domestic/Commercial etc.)

Mobile Number MandatoryField | Enter Mobile Number

Name MandatoryField | EnterNameoftheapplicant

Gender MandatoryField | Select Gender

GuardianName MandatoryField | EnterGuardianName

Relationship MandatoryField [ Select relationshipwiththe guardian

Select Applicant Category | No Mandatory
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3.1.1.6. Step 6: Upload Required Documents

- FSUJOG

SEARCH
Apply for New Water and Sewerage Connection

Home Water Application No. WS_AP/1013/2021-22/000099

o 2] o

Property Tax Connection Details Documents Summary

! Complaints

eDCR Scrutiny
Required Documents

Building Plan Approval
Only one file can be uploaded for one document. If multiple files need to be uploaded then please combine all files in a pdf and then upload

Click here to go
to next section

Trade Licence

Water & Sewerage Select Documents
1 OWNER_PROPERTY_TAX_RECEIPT Select Documents = JPLOAD FILE

Select Documents

2 OWNER_REGISTRATION Select Documents Upload — JPLOAD FILE
~——| documentshere

< PREVIOUS STEP NEXT STEP >
The applier canupload the documentshere. None of the documents are mandatory.
3.1.1.7. Step 7: Summary Page
oA, ;
Ko - FSUJOG

S

SEARCH

Apply for New Water and Sewerage Connection
Water Application No. WS_AP/CTC/2021-22/000200

! Complaints ° ° 0

Property Tax Connection Details Documents Summary

Overall summary page

eDCR Scrutiny

Building Plan Approval

[Fonnection Details User can edit the section P
Trade Licence by clicking this button

Water & Sewerage

Property Details

Property ID Property Usage Type city Locality/Mohalla § )
NA WS_PROPUSGTYPE_DOMESTIC Cuttack Dolamundei Click on it for
Connection Category Connection Type No of Flats Apartment final

Permanent Non Metered NA No submission
Connection Details l

Apply For No. Of taps proposed

Watear 2

Usercan havea final lookat the application in this page. In case user need to edit citizen can go backand editit.
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3.1.1.8. Step 8: Acknowledgement

- fsSuJoG
SEARCH
lApplication for New Water and Sewerage Conn{ Download / Print S DOWNLOAD PRINT
Application here
! Complaints L . .

Thank you for submitting the Application Application Number
Property Tax A notification regarding application submission has been sent at registered mobile no. Please note the application WS_AP/CTC/2021-22/000200

no. for future reference.
eDCR Scrutiny
Building Plan Approval |

User will get application
number here for future
Water & Sewerage reference. User will also
receive the same number
on email and SMS

£ Trade Licence

3.1.1. Other Features

3.1.1.1. View my connection and pay bills

2
| ’fﬁ\ - FSUJOG

4

Water & Sewe| User can Pay his bills Viewmy connection

details here
here.
! Complaints l l
Property Tax
4 b &

eDCR Scrutiny Pay Water and Sewerage Bill My Connections
Building Plan Approval
Trade Licence

Apply For New Connection >
Water & Sewerage

My Applications (72) >

Past Payments >

Citizen canview my number of connectionand view allthe details by clickingmy connection button. Citizen can
pay his/her water and sewerage billsby clicking Pay water and sewerage bills button.
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3.1.1.2. View and download past payments

- FSUIOG
Water & Sewerage
Complaints
Property Tax
4 r
eDCR Scrutiny Pay Water and Sewerage Bill My Connections
Building Plan Approval
Trade Licence
Apply For New Connection >
Water & Sewerage
My Applications (72) >
Click here to view past
—]
Past Payments >
payments
- =SUJOG
Past Payments
A > Past Payments
! Complaints
INR 400 List of Past payments
Property Tax
01/04/2021 - 31/03/2022
. 17/06/2021
eDCR Scrutiny Consumer No : PG-PT-2021-06-17-000097 .
Paid
Owner Name : Sri Raj .aM )
Building Plan Approval Amount Paid : 400
NA
Trade Licence
Water & Sewerage INR 1051
01/04/2021 - 31/03/2022
Consumer No : PG-PT-2021-06-17-000097 1710672021
Owner Name : Sri Raj H pald
e Click here to download
Amount Paid : 1051 receipt >
NA
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3.1.1.3 A citizen can apply for ownership transfer for their existing connection.

Step-01

Property Details

Property Details

Property ID Property Usage Type City Locality
NA Domestic Cuttack Bhadimul
Ward Connection Category Connection Type No of Flats
07 Permanent Non Metered
Apartment
No Click on
Connection Holder Details OWNERSHIP TRANSFER
Mobile No Name Gender Guardian Name
L ] Manas kumar pani Male Ashok kumar pani
Relationship Correspondence Address Special Applicant Category
FATHER Mancheswar,GADAKAN FREEDOMFIGHTER
Step-02

Ownership Transfer

Water Application No. WS_AP/TST/2023-24/2563663

Connection Details Documents Summary

Property Details(If available)
Property ID

SEARCH

Connection Details

Apply For *

Water Sewerage

No. of taps proposed *

1
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Property Details

City * Locality *

Testing 5 Peer Colony

Ward * Connection Category *

01 Permanent -
Connection Type * Usage Type ™

Metered - Domestic -

Connection Holder Details

Mobile No. * Name *
9876541230| X
*

Gender Guardian Name *

O Male @ Female O Transgender Y

Relationship * Correspondence Address *

Husband - Mancheswar,Bhubaneswar

NEXT STEP >

Step-03

Water Application No. WS_AP/TST/2023-24/2563663

Connection Details Documents Summary

Required Documents

Only one file can be uploaded for one document. If multiple files need to be uploaded then please combine all files in a pdf and then upload.

Select Documents
1 Property Proof Select Documents - UPLOAD FILE

Select Documents
2 Registration Proof Select Documents - UPLOAD FILE

Select Documents

3 BPL Proof Select Documents - UPLOAD FILE

< PREVIOUS STEP NEXT STEP >
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Step-04

Ownership Transfer

Water Application No. WS_AP/TST/2023-24/2563663

Connection Details Documents Summary

Connection Details

2 EDIT
Property Details
Property ID Property Usage Type City Locality
NA Domestic Testing 5 Peer Colony
Ward Connection Category Connection Type No of Flats
01 Permanent Metered NA
Apartment
No
Connection Details
Apply For No. Of taps proposed
Water 1
Connection Holder Details
Mobile No Name Gender Guardian Name
RRRR- -_ Female
Relationship Correspondence Address Special Applicant Category
HUSBAND Mancheswar,Bhubaneswar NONE
Documents
# EDIT
0

< PREVIQUS STEP SUBMIT >
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Step-05

Application for ownership transfer

Application for ownership transfer submitted successfully Application Number.
A notification regarding Approval connection has been sent to registered Mobile No. WS—AP/TST/2023'24/2563663

3.1.1.4 A citizen can apply for disconnection for their existing connection

Step-01
Connections Detils | EEETREEErrY

Service Details

Service Connection Category Connection Type Connection Execution Date
WATER PERMANENT Non Metered 02/11/2022

Water Source Water Sub Source Number of Taps

SURFACE LAKE 1

Property Details

Property Details Click on

Property ID Property Usage Type City Locality

NA Domestic Testing 40 Quarter

Ward Connection Category Connection Type No of Flats

02 Permanent Non Metered DISCONNECT
’;f;"’“e”' CLOSE CONNECTION

TAKE ACTION | -
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Step-02

Are you sure you want to disconnect ? X
WS_MODIFICATIONS_EFFECTIVE_FROM

DISCONNECT

Step-03

Application for disconnection

Application for disconnection submitted successfully Application Number,
A notification regarding Approval connection has been sent to registered Mobile No. WS—AP/TST/2023'24/2563704
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3.1.1.5A citizen can apply for Reconnection for their existing Disconnection

Step-01

Connections Detals | EETENRTCRETEEN

Service Details

Service Connection Category
WATER PERMANENT
Water Source Water Sub Source
BULKSUPPLY BULKSUPPLY

Property Details

Property Details

Property ID Property U§age Type
NA Domestic
Ward Connection Category
01 Permanent
Apartment
No

Step-02

Are you sure?

Connection Type

Non Metered

Number of Taps
2

City
Testing

Connection Type

Non Metered

Connection Execution Date

22/05/2022

Locality
120' Road
No of Flats

. CLOSE CONNECTION
Click on

Reconnect

KE ACTION

Page 19



Citizen User Manual — Waterand Sewerage §SUJOG

Step-03

Application for reconnection

Application for reconnection submitted successfully Application Number.
A notification regarding Approval connection has been sent to registered Mobile No. WS—AP/TST/2023'24/2563756

3.1.1.6 A citizen can apply for close connection for their existing connection

Step-01

Comecions Detais |KESEEENTENRIZATEE

Service Details

Service Connection Category Connection Type Connection Execution Date
WATER PERMANENT Non Metered 22/05/2022

Water Source Water Sub Source Number of Taps

BULKSUPPLY BULKSUPPLY 2

Property Details

Property Details

Property ID Property Usage Type City Locality

NA Domestic Testing 120" Road

Ward Connection Category Connection Type No of Flats

01 Permanent Non Metered DISCONNECT
Apartment

Click on
No =:>CLOSE CONNECTION

TAKE ACTION | -
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Step-02

Are you sure you want to close your connection ? X

CLOSE CONNECTION

Step-03

Application for close connection

Application for close connection submitted successfully Application Number.
A notification regarding Approval connection has been sent to registered Mobile No. WS—AP/TST/2023-24/2563799
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